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OPENING THE BURNER TRAY ON THE S-4000 AND S-4000 PRO
WHEN NOTHING ELSE WORKS

One can sometimes get to a point at which the usual methods of opening the burner
tray on the S-4000 and S-4000 Pro will not work. These methods include the physical
eject button on the front of the units and the software buttons which may not be acces-
sible.

Here’s what to do in those cases (you’ll need a keyboard attached for this to work):

With the unit off, switch it on and keep the ESC key pressed. The tray will open
after a short while. You can then release the ESC key.
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